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Connected language support
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INTERPRETER AND TRANSLATION REQUESTS

Language Support, Connected
Bring school staff, district coordinators and interpreters into one clear workflow. Capture language
needs, coordinate assignments and follow service progress from request to completion.

A clear next step for every team

School staff
Capture needs, save drafts and
track personal requests.

Coordinators
Review unassigned work and
arrange interpreter support.

Interpreters
Respond to assignments and
record service completion.

Phone Call | Meeting | Document Translation | District Event
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From request to completion
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MAKE EVERY REQUEST EASIER TO MANAGE

Clear Handoffs. Visible Progress.

Capture the details staff need

Choose the service type, language, student or
school, date and supporting details in a guided
form. Save a draft and finish without starting again.

Help reduce missing details before scheduling.

Coordinate the right support

Find unassigned work through service tabs, search
and filters. Keep interpreter assignment and service
activity together for review and follow-up.

Make assignment ownership easier to follow.

Keep interpreters focused

Interpreters review their own work, respond to new
assignments and record completion details. A
shared status keeps the next action visible.

Keep assignment-to-completion handoffs clear.
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Visibility for school and district teams
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SERVICE HISTORY THAT SUPPORTS ACTION

Stay Informed. Plan with Context.

Give requesters answers

Find requests by type and status. Edit
or cancel before assignment; send
changes for Admin review afterward.

Review district service
demand

Review status, languages, service types
and recorded turnaround time. Use
filters and CSV exports for planning.

Maintain interpreter readiness

Manage users, interpreter roles, mapped languages and service types in one place. Keep language
coverage visible to coordinators when arranging support across schools.
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AI assistance with expert review
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AI-DRIVEN DOCUMENT TRANSLATION

From Source to Reviewed Translation
Prepare an AI-assisted first draft in the requested language. Interpreters compare the source and
translation side by side, refine wording and record their review before service completion.

Prepare a first draft

Support letters, invitations and
school information in the family’s
preferred language.

Keep expert review

Compare meaning, refine wording
and confirm interpreter review in
one workspace.

Track the service

Link documents to the requester,
interpreter, due date and
completion record.

Make language support easier to coordinate.
Talk with K12Matrix about your district’s workflow.

Request a Demo
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